St Dominics Residental Home

February 2019 Newsletter
Hello and welcome to our latest newsletter.
Well here we are in February, with lots to look forward to.
Febuary is the shortest month and the only month with fewer
than 30 days. In common years, the month has 28 days, in
leap years it has 29 days. This month we shall be celebrating
Valentines Day on the 14th February. In the 1800’s doctors
commonly advised their heartbroken patients to eat
chocolate, not a bad idea for you chocolate lovers!

Let us tell you what we have been doing in January.
Good Companions’ Club - We had a lovely afternoon visiting the
Good Companions’ Club. Doreen, Pam, Jean W and Geraldine all
enjoyed playing Hoy as well as tea and cake too
Tanya Honey - Tanya came and sang for us
and the residents really enjoyed listening
to her sing and sang along with her.

Kiddley Divey.- We all had a lovely time with Gunni from Kiddley
Divey. The Residents really enjoyed throwing the beach ball and
catching it, holding the hoops and
doing gentle exercise to music, as well
as tapping the tambourine and shaking
the bells. Great fun was had by all and
the lounge was filled with laughter.

Burns Celebratory Lunch - We celebrated Scotland’s greatest
Poet, Robert Burns, who was born on the 25th January
approximately 250 years ago (1759). We had Pipe Major
Trevor Sharp come to the home to play the bag pipes. He was
very smart in his Scottish attire and entertained our residents by
playing the bagpipes. Hannah, our cook, cooked a delicious meal of
Haggis, neaps (swede) and tatties and a whisky tot was had too, by
those who wanted it. The piper toured the home piping wonderful
Scottish music from his bagpipes so all residents could enjoy the
celebratory lunch and be part of the festivity.
The piper then addressed the haggis, with great aplomb and sliced
the haggis open as per tradition. Whilst the residents tucked in to
their burns lunch the piper continued to play on. Having heard one
of our residents singing a tune aloud, he picked up the tune and
started serenading her on his bagpipes. Some of our staff had fun
dancing around the dining tables to the music doing a little jig, all to
the amusement
of the residents.
Finally, having
heard one of our
admin staff,
Lisa, was turning 50
that day, the
piper piped happy
birthday and
the residents gave her
three cheers.

Skittles and Ball Games – The residents, namely, Geraldine, Gladys
and Betty C enjoyed playing Skittles and were
very good at knocking them down. Since I was
resetting them, I can attest to their skill!
Joyce C and Jean L had fun also with throwing
the ball and catching it, showing great
dexterity. Sometimes the simplest activities
can bring joy, laughter and a sense of
achievement.

Word Game - We also enjoyed playing ‘the anagram’, we picked a
word which, in this case, was
'Appropriate' – and we made nearly 100
words – quite impressive! We all felt
very satisfied after that. Since some of
the residents are good at word quizzes
and crosswords they are great players of
games such as this.

Bingo – Bingo is a favourite among the residents and we play it
regularly. Although the prizes are not extravagant,
the residents do enjoy the chocolate prizes and
relish winning them.

Scrabble - A competitive afternoon of playing Scrabble was enjoyed,
with Doris, Madge and Margaret V and our
Volunteer Sandie who comes in each
Tuesday and keeps track of their scores.

Arts and Crafts - Geraldine and Doris enjoyed creating handmade
cards, which they made beautifully. Both Ladies thoroughly enjoyed
this activity and were very creative and the cards they made looked
lovely.

We were inspected in early January
Some of you will be aware as some of you
took part in our latest unannounced
inspection on 8th January by CQC. This was
our first main inspection since Tracy
Delannoy took the rains a couple of years
ago and it makes really good reading. CQC
inspects using five main topics of Safe,
Effective, Caring, Responsive and Well-led.
Under each topic homes can be marked as inadequate, needs
improvement, good and outstanding. CQC will only accept evidencebased documentation and are very focussed on outcomes and
improvement. If you have one piece of paper out of place you can
be deemed as ‘needs improvement’ so we were very pleased to
receive Good in all areas across the board.
During this inspection our current staff were praised for their
knowledge, training and empathy, and St Dominics for our good
staffing levels. Our food, environment and activities were also
highlighted as favourable. Our processes, structure and careplanning were complimented. Lastly, it was deemed well-led, having
the Proprietor, Registered Manager and Head of Care all working
together to make the home a credible, safe environment within
which residents can live enriched lives.
Here are a few direct quotes from the inspection given by residents,
families and staff.
“I am happy here and the staff are doing a good job.”
“There are enough staff at night if I need anyone I use my buzzer and
they come quickly to help me.”
“The food is marvellous very well cooked.”

“I attended training on the dementia bus recently. This training lets
you role play and experience what it is like for people living with
dementia. It gives you a better understanding when supporting
them.”
“I follow my own routine. I join in if I feel like it or I just do my own
thing.”
“We want people to have a good standard of living every day.”
“All the food is cooked fresh and produce is sourced locally. We
discuss the menu regularly with people and make changes in
discussion with them.”
“We are very lucky here, all the staff are very nice.”
“As soon as we saw here it felt right, we have been really happy with
the care.”
The report has now been published and you can view it on the CQC
website or use the link within our own website.
The report reflects the care witnessed by the inspector on the day of
the inspection and we are thankful for the kind and courteous
comments the inspector made. The resultant ‘Good’ in all areas
should hopefully show our staff that their hard work and dedication
is paying off. However, we never sit on our laurels, and are looking
forward to improving our evidence-based outcomes and achieving an
elusive ‘Outstanding’ and join one the of 5% of any type of care
home in the country who have achieved this mark.
We would also like to take this opportunity to thank all the residents,
families and staff who took part in the inspection for their honesty
and support of the home.

What’s on This Month
East of England Co-op of the year event - Monday 11th February.
SEVEN OR SEVENTY? IT’S TIME FOR AFTERNOON TEA

We are thrilled to be inviting many of our residents to join a class of
primary school children for afternoon tea later this month, within the
home. This is the first time we have hosted ‘The East of England Co-op
Producer of the Year’ event for this region.
The event – which will take place on February 11th – is an opportunity
for a jam producer and a sandwich-maker to show off their products as
part of a competition run by the East of England Co-op. This is a
wonderful opportunity to sample a range of tasty treats at the tea
party and get to meet – and eat – with some of our little neighbours
from Kelvedon St Mary’s Academy School.
The two local produce companies taking part are pictured below,
Thursday Cottage represented by
Leah and Pele on the left
and Raynors represented by Matt
and Karen on the right.
The event is held in Suffolk and Norfolk too. The awards are a
celebration of produce from across these regions, with two companies
from each area represented in the shortlist.
Afterwards all guests will be invited to vote for either Raynors, a familyrun sandwich business in Chelmsford, or Thursday Cottage who
produce jams, marmalades and curds from their farm in Tiptree.
This is part of a bigger public vote to pick a Producer of the Year – and
will help the East of England Co-op choose a locally-sourced hero for
the region.
We understand this event may be filmed for TV and will communicate
more about this within the home when we know more.

What Else is happening in February
Holy Communion- First Thursday of the month
Thursday 14th February - Valentine’s Day - We have an
Elvis tribute singer booked to celebrate. He has an
amazing voice, and is back by popular demand as the
residents enjoy his performance and interaction. Please
come and enjoy all your favourite Elvis songs.
Thursday 21st February - Richard Catchpole - will be here playing lovely
tunes on the clarinet and saxophone.
Friday 22nd February – Kiddley Divey - will be here with some gentle
exercise for us to enjoy whilst being motivated to move to music.
Tuesday 26th February -Isabelle Liebman- Will be here for the first time
at the home. She comes to us on recommendation from Nicki our
Activities Assistant having worked with Nicki at her previous home.
Isabelle is a former Principal at Havering Music School, she is now retired.
She plays the flute and will be playing a mixture of Classical, Show Tunes
and Jazz. We are looking forward to welcoming Isabelle and we hope you
enjoy the music she plays.

Fund Raising in February
We are fundraising this month for the Royal Brompton Hospital –
which is a specialist heart and lung hospital, we are fundraising for
the children’s ward, Rose Ward. The theme colour is purple, so we
will be selling purple ribbons for a £2.00. Please see donation Pot in
reception. We will also be holding a raffle.
Birthdays in February
6th February
25th February
28th February
29th February

Joan K
Ralph B
Margaret H
Geraldine M

Meet our staff member- Jade Mitchell
Jade has been working with us for 18 months. Jade
has worked in various departments since joining St
Dominics; as part of our housekeeping team and as a
cook in the kitchen. We are very lucky with the skills
set she brought to St Dominics. Jade now works as a Healthcare
Assistant and is training to be a Team Leader, she enjoys her job
here, the variety and the chance to progress. Jade and her partner
Ben have two grown up children, Kennedy and Harley. In her spare
time, she enjoys walking her dog Peaches.
Meet our resident Harry
Harry was born in East Ham London. He went to school in Wakefield
Central School in East Ham. On leaving school he worked in a Stock
Brokers Office as an Office Junior for 18 months and then worked at
Whitbread Brewery as an Office Junior, during this time he was
called up to serve in the army during the War and was stationed at
various places within Europe, engaging in active service before and
after the Rhine Crossing. Harry spent the rest of his war service in
occupied Berlin. Harry married Nancy and they had their daughter
Anne. Harry now has two grandchildren and three great
grandchildren who visit him regularly.
What do we know about the Month of February
The birthstone for February is Amethyst
Birth Signs are Aquarius and Pisces
Febuary Horiscope for those who believe …. “This is your month to
shine, oh lover of brotherhood and humanity – the time every year when you
begin your journey of life all over again. Take time to love and appreciate you
for a change, before you go out and enhance the quality of life for everyone
else with Venus, the planet of love, entering your sign on the 2nd. Appreciate
your unique way of looking at the world and your desires to make changes
that benefit all.”

Word Scrambler
How many words can you make out of these letters:

A E I P M Y C B N L
Looking forward to March
Tracy, Hayley and Charlotte will be attending a Dementia Conference
in London in March. Tracy and Hayley are also attending a 3-day
Dementia Train the Trainer Course in Chelmsford in order them to
train other staff in the skills required to enhance the lives of those
living at St Dominics and suffering from the disease. It is our
intention to involve families with this roll-out of training to help all
those who are assisting residents to feel better able to cope,
communicate and support them.

We shall continue to receive indepth training from Farleigh Hospice
as part of our Lantern Partnership initiative.

This Spring we shall be reaccredited for our Gold Standard
Framework Award which is given to residences providing a
particularly high level of paliative care.

Finally, we shall, as always, be celebrating Pancake Day which, this
year, falls on 5th March!

